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SOBOBA REWARDS 
Membership Terms and Conditions 

Soboba Rewards is designed to track gaming activity for eligible guests and provide rewards based on that activity. 
This document describes general requirements, use of the Soboba Rewards card, and conditions associated with the 
program. 

Membership 

Membership in Soboba Rewards is available at no cost to eligible guests. Enrollment may be completed at any 
Soboba Rewards location during operating hours. By enrolling, members agree to follow program rules and any 
updates that may occur. 

Age and Identification 

Members must be at least 21 years of age and show a valid, unexpired government-issued photo ID when enrolling. 
Identification may also be required for certain account requests such as reprints, replacements, PIN resets, or other 
services where identity confirmation is necessary. Soboba Casino Resort reserves the right to request identification 
at any time to verify eligibility or account ownership. 

Use of Card and Account 

Soboba Rewards cards, account privileges, accumulated points, offers, and earned rewards apply only to the 
registered member whose name appears on the account. Cards may not be transferred, shared, or used by any other 
individual. Members are responsible for ensuring the accurate use of their own card while gaming. 

Lost or Stolen Cards 

If a Soboba Rewards card becomes lost or stolen, members should contact Soboba Rewards as soon as possible so 
the account can be protected. A replacement card may be issued after the member presents valid, unexpired 
identification. Soboba Casino Resort is not responsible for the use of lost or stolen cards prior to being reported. 

Multiple Cards 

Members who intend to play on more than one slot machine at the same time may request additional copies of their 
card for that purpose. All cards issued remain linked to the same member account, and card usage must remain 
consistent with program rules. Use of a member’s card by another person is not permitted and may result in loss of 
program privileges. 

Earning Points and Rewards 

Points and certain rewards are earned by using a Soboba Rewards card while playing designated slot or table games. 
The number of points earned may vary based on wagering activity, game type, length of play, and program rules in 
effect at the time. Soboba Casino Resort determines program earning rules, which may be modified or discontinued 
with or without notice. 

Redeeming Points 

Points may be redeemed for Free Play or other benefits identified by the program and subject to the current 
redemption rules. Redemption values, conversion rates, or available options may change at any time. Members are 
responsible for reviewing applicable rules before redeeming points. Points have no cash value outside the Soboba 
Rewards program. 
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Card Use During Play 

Members should insert their card into the card reader on the gaming device or present it to the dealer or table 
games supervisor before play begins. If the card is removed or not inserted properly, play may not be recorded and 
points may not be earned. Soboba Casino Resort is not responsible for untracked gaming activity resulting from 
improper card use or failure to use the card. 

Inactive Accounts 

If an account has no recorded play or activity for twelve (12) consecutive months, it may be considered inactive. 
Points or unused rewards may expire according to program rules and system settings. An inactive account may 
remain open; however, the member may be required to update identification before a card can be reprinted or 
account changes can be made. 

Account Review and Adjustments 

Soboba Casino Resort may review or adjust an account at any time in situations involving computer error, machine 
malfunction, identity concerns, or suspected misuse. If a member is found to have violated program rules, Soboba 
Casino Resort may suspend the account, revoke membership, or remove points, rewards, or benefits that were 
issued in error or obtained improperly. 

Program Authority 

Program rules, eligibility requirements, interpretation of terms, and membership decisions are determined by 
Soboba Casino Resort management. All determinations by Soboba Casino Resort are final. 

Program Changes 

Soboba Casino Resort may update, modify, suspend, or cancel the Soboba Rewards program, including its rewards, 
benefits, earning structure, or tier levels, at any time without prior notice. Members are encouraged to stay informed 
about current program rules through available resources. 

Eligibility Restrictions 

Individuals excluded from Soboba Casino Resort by self-exclusion or by casino authority are not eligible to participate 
in Soboba Rewards. If a member becomes subject to exclusion or self-exclusion, their Soboba Rewards membership 
may be suspended or removed, and any rewards or points may become unavailable. 

Responsible Gaming 

Soboba Casino Resort promotes responsible gaming and encourages members to play responsibly at all times. 
Assistance is available through the Problem Gambling Helpline at 1-800-GAMBLER or by contacting appropriate 
support providers. 


